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About FXCM
With substantial operations around the world, the FXCM Group trades over 100,000 live accounts via 

FXCM’s trading platforms from nearly 200 countries, including over 400 institutional clients. In the FX 

market, the broker you align yourself with is the counterparty to EVERY transaction. According to the 

financial data posted on the CFTC website, FXCM is one of the most well-capitalized Forex Dealer Members. 

Additionally, FXCM is one of the oldest and largest online Forex brokers. As a result, FXCM has built strong 

execution relationships with many of the worlds largest international banks. FXCM receives and is able to 

pass on the benefits of size, better prices, and better execution to our clients.

FXCM’s trading volume is among the highest in the industry compared to other Forex Dealer members. In 

an over-the-counter market where traders must rely on the financial strength, stability and integrity of 

their dealer in order to fulfill obligations on their forex transactions, size does matter. Size and sophistication 

dictate a market maker's access to Interbank prices. The sheer volume and order flow has enabled FXCM 

to build strong execution relationships with some of the world’s largest banks, who have given the company 

millions of dollars in foreign exchange credit lines. As a result, FXCM receives and is able to pass on the 

benefits of size to our clients. FXCM maintains tight dealing spreads and quotes aggressively at all times.

FXCM has a proven track record of reliability and success with an average of 2,900,000 orders placed each 

month via the FX Trading Station. The FX Trading Station represents an evolution of Foreign Exchange 

trading. The FX Trading Station combines power and functionality, providing rapid trade execution from 

streaming two-way prices. In 2004, FXCM was awarded "Best Retail Platform for E-FX" by FX Week.

FXCM provides online margin foreign exchange trading services to private clients around the world. Clients 

have 24-hour online access to the foreign exchange markets through the FXCM Trading Station. The 

foreign exchange markets trade actively on a continuous basis from Sunday afternoon at Asia Market open 

through Friday night when the US Market closes for the week (EST) which provides virtually unlimited 

opportunities to engage in an actively moving market. FXCM provides competitive pricing and market 

access with a high level of client support. Over 500 professionals support FXCM clients with service in 

more than a dozen languages. Most languages are available 24 hours a day.
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Introduction
The FXCM Trading Station is a world-class online foreign exchange trading station designed to provide 
clients with comprehensive market information and a high level of execution.

FXCM feeds real-time streaming prices into the FXCM Trading Station. These prices update dynamically 
tick by tick with the slightest market move.  They are not simply indications of where the market is 
trading but actual executable prices where traders can buy or sell the currency pair.

In an over-the counter market like foreign exchange, not all participants have equal access to competitive 
pricing. The larger and more creditworthy an institution is, the better its access to other market participants 
and the more competitive it’s pricing. According to the financial data posted on the CFTC website, FXCM 
is one of the largest non-bank FCMs that specialize in the Spot FX Market.

The “No Dealing Desk” execution option is designed for all types of traders. FXCM's No Dealing Desk aims 
to provide transparent and fair execution. Every trade is executed back to back with one of the world's 
premier banks or financial institutions, which compete to provide FXCM with bid and ask prices. The best 
spreads available to FXCM are streamed to you with a small markup, which is generally one pip or less for 
major currency pairs. There is no dealer confirmation. This means that during key news and economic 
events there are no restrictions on order placement. The no dealing desk option also allows traders to 
place entry orders within the spread. FXCM offers traders all the advantages of a “No Dealing Desk” option 
with the added benefit of the ability to place orders over the phone 24 hours a day.

On the FXCM trading platform, all trades are executed in 10,000 units of base currency per one lot. There 
are no restrictions on order sizes; however, clients trading in sizes of more than $3,000,000 (300 10K 
lots) who want the entirety of their orders filled should use “At Best” price execution.

Here are some examples: U.S. Dollar/Japanese Yen (10,000 U.S. Dollars)
Euro/U.S. Dollar (10,000 Euros)
Euro/Great Britain Pound (10,000 Euros)
Euro/Japanese Yen (10,000 Euros)
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Connected Trading is Open Server Server Time 16:10D981264001Demo:HKDEMO2

FXCM Trading Station II

System

Message Actions Orders Open PositionsAccounts (１) Advanced Dealing Rates

SellSell BuyBuy Stop / LimitStop / Limit CloseClose EntryEntry Trading ModeTrading Mode CCVCCV ResearchResearch Apply NowApply Now ChatChatReportReport

View Trading Charts Windows Help

Open Positions (3)

Acco... Currency S...Amt(K) Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

10732374 00233447 EUR/CHF 1.63586 11/19/2007 16:39
10792254 00233447 GBP/USD

100
100 2.05055

1.650341
2.05010

-4.5
-4.5

-40.36
-45.00

0.00
0.00

B
B 11/19/2007 16:38

10792254 00233447 GBP/USD 100 2.05035 2.05042 -0.7 -7.00 0.00
Total 300 -9.8 -93.25 0.00

S 11/19/2007 16:38

Tic...

Open Positions (3) Closed Position (2) Summary (0.00)

Orders (2)

O... Acco... T Sta... Amt(K)Currency Sell Buy Stop Limit Time

2357225 00233447 Waiting 100 2.05065 11/19/2007 16
2357225 00233447

SE
SE Waiting

GBP/USD
GBP/USD 100 2.05065 11/19/2007 16

Accounts (1)

Acc... Balance Equity Day P/L Used Mr Usbl Mr Used Mr %

0023344 105,724,267.26 105,724,174.90 -6,237.56 2,000.00 105,722,174.90 100.00
Total 105,724,267.26 105,724,174.90 -6,237.56 2,000.00 105,722,174.90 100.00

Actions

Actions Sent Time Completed Time

Entry Order 11/19/2007  16:39 11/19/2007 16:39
Entry Order 11/19/2007  16:39 11/19/2007 16:39

Messages (0)

Time From Text

Advanced Dealing Rates (12)

Sell

Low : 0.91345 4.6 High : 0.92010

10:06:12

890.91
5 940.91

1

Buy

AUD / USD

10Sell

Low : 1.61379 3.6 High : 1.61633

10:06:11

471.61
9 511.61

5

Buy

EUR / CHF

10

Sell

Low : 108.090 3.7 High : 108.310

10:06:08

17108
3 21108

0

Buy

USD / JPY

10 Sell

Low : 1.94730 2.5 High : 1.95355

10:06:10

921.94
5 961.94

5

Buy

GBP / USD

10

Advanced Dealing Rates (12) Simple Dealing Rates (12)



Top Menu Bar 

Stop/Limit
Clicking on the “Stop/Limit” button at the top of the trading screen causes the “Stop Order” box to appear.

This box allows you to add a stop loss or entry order to an open position. The “Stop Order” box will default to the currency 

pair currently highlighted in the Open Positions window. (See “Stop/Limit on Open Positions” section).
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Close  
Clicking on the “Close” button at the top of the trading screen causes the “Close Order” box to appear.

This box allows you to close an open position at the current market price displayed in the Dealing Rates window. The “Close 

Order” box will default to the currency pair currently highlighted in the “Open Positions” window. (See “Close Open Positions” 

section).

Entry 
Clicking on the “Entry” button at the top of the trading screen causes the “Entry Order” box to appear. This box allows you to 

enter an order to buy or sell a currency pair at a future price. The “Entry Order” box will default to the currency pair currently 

highlighted in the “Dealing Rates window.” (See “Placing Entry Orders” section).

Research 

Clicking on the “Research” button at the top of the trading screen allows you to access the Daily FX website.

www.dailyfx.com is designed to cater to both fundamentally and technically oriented traders. In addition to proprietary 

information provided by FXCM’s team of in house analysts. www.dailyfx.com also provides technical and fundamental research 

from 8 premier banking institutions, profiles and in-depth information on each currency, proprietary indicators, and detailed 

technical studies including key technical levels and pivot points.

Report 

Clicking on the “Report” button at the top of the trading screen causes the “Report Parameters” box to appear.

The “Report Parameters” box allows you to specify the time period for which you would like to view all account information. 

In addition to entering specific dates, you are also able to generate a report for all trade activity in the account by selecting 

“Since Open” in the “From” box and “Now” in the “To” box.

The report function allows you to view your account status and activity, on a daily, weekly, monthly or yearly basis. This report 

presents, in a format ideal for printing, key account information, such as records of floating positions and completed trades.

FXCM Trading StationII

System

SellSell BuyBuy Stop/LimitStop/Limit CloseClose EntryEntry Trading ModeTrading Mode CCVCCV ResearchResearch Apply NowApply Now ChatChatReportReport

View Trading Charts Windows Help

Chat  

Clicking on the “Chat” button at the top of the trading screen allows you instant, 24-hour access to a live FXCM representative.  

These trained representatives are able to answer any questions regarding the FX Trading Station, account details, technical 

support, customer support, FX resources or the FX market in general. There is no fee to use this service. Chat is available 24 

hours a day, 7 days a week and offers service in multiple languages.



Distinguishing Features of the FX Trading Station 

Market Orders 

2 scenarios can occur when a market order is placed:

Placing a market order is quick and efficient. Simply click on the price where you would like to 
buy/sell the currency pair. This will bring up a market order box and once you click on OK, FXCM 
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Market Range: If an order cannot be executed within the price range specified by the client, the order 
will not be executed. The default setting for "Market Range" is zero. By keeping this setting, you are 
stating that if the price you click on is not available, you don't want to get filled; you will only get filled 
at the price range you click on. Advantage = Price Certainty

“At Best”: If you select this option, your entire order will be filled at the best available rate. This could 
be at the rate you click on, or a substantial number of pips away. Essentially, your complete order will 
be quickly filled, but there is no certainty of the price. The rate is determined by prices provided to 
FXCM by the multiple banks and financial institutions. Advantage = Execution Certainty

1.

2. 

Trade confirmations are fast.  In the open posi-
tions window you will find all the information 
you need regarding your open trade including 
the open price and real-time profit/ loss on the 
position in both pips and dollar terms

Rapid order execution

Fast trade confirmation

Real-Time P/L tracking

Sell

Low : 1.61379 3.6 High : 1.61633

10:06:11

471.61
9 511.61

5

Buy

EUR / CHF

10

Advanced Dealing Rates (10)

Sell

Low : 108.090 3.7 High : 108.310

10:06:08

17108
3 21108

0

Buy

USD / JPY

10 Sell

Low : 1.94730 2.5 High : 1.95355

10:06:10

921.94
5 961.94

5

Buy

GBP / USD

10

Simple Dealing Rates(10) Advanced Dealing Rates(10)

Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00097948

USD/JPY

100

118.55

Amount(K)：

Left-Click directly on
the Buy or Sell price



Trailing Stops

Margin Watcher 

Stop and limit orders can be placed on open orders by 
simply clicking on the stop/limit column on the open 
ticket. These orders can be modified or cancelled at any 
time. Traders also have the option of setting a trailing 
stop-loss order that will electronically adjust itself as the 
market rate moves in the direction of your open position. 
The trailing stop feature allows traders to lock in profits 
without having to monitor the market.

- 7 -

All account information is updated on a tick-by-tick basis giving traders a complete view of their 
account activity. Traders have the ability to select the degree of leverage they wish to use.* Margin 
requirements are fixed for both intra-day trading and for positions held overnight.

Based on each trader’s margin requirement, the FXCM Trading Station will calculate in real time both 
the funds needed to maintain current positions (Used Margin) and the funds available for taking new 
positions (Usable margin). If the equity in the account drops below the margin required maintaining 
the open positions, a margin call will occur and some or all open positions may be closed by the dealing 
desk at the market price.

24 Hour Reporting 

Clients can generate detailed account statements on demand from the FX Trading Station. The reports 
can contain up-to-the-second account information or be customized to reflect activity between any two 
given dates. These reports are comprehensive and include the details of each specific trade. In order 
to receive a hard copy record, the client simply clicks on the print function.

* Without proper risk management, this high degree of leverage can lead to large losses as well as gains.

Trailing Stop Order

Ticket：

Stop/Limit：

Rate：

Stop

New Cancel Advanced <<Delete

Limit

Rate Min. Move：

Trailing Stop

10

2310720

1.47400 <=2.0306

Rapid execution of stop/limit orders 

Trailing Stops feature

24-hour access

Detailed information on every trade

Select time parameters

3 possible formats: HTML, Microsoft Excel, and 
Adobe PDF

Accounts (1)

Account Balance Equity Day P/L Usd Mr Usbl Mr Usbl Mr, % Gross P/L MC Hedging

00233447 106,384,134.90 106,382,321.10 -21,691.57 30,000.00 106,352,321.10 Y
Total 106,384,134.90 106,382,321.10 -21,691.57 30,000.00 106,352,321.10

99.97
99.97

-813.80 N
-813.80

Report Parameters

Account：

From：

To：

Since Open

Now

Format：

Cancel

00233447

08/01/2007

HTML

Run report

08/01/2007
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Advanced Dealing Rates Window

The FXCM Trading Station contains live executable quotes for 26 currency pairs. Each currency 
quote box in the “Advanced Dealing Rates” window shown above contains information 
about a specif ic currency pair, as defined by the currency pair abbreviations at the top of 
the box.

For example, “EUR/USD” represents the Euro/U.S. Dollar.

The first currency in the pair is referred to as the Base Currency
The second currency in the pair is the Counter Currency

The price you see for each currency pair is the exchange rate for that pair.
The exchange rate refers to the amount of the counter (second) currency that can be 
exchanged for one unit of the base (first) currency.

Example: 
EUR/USD is 1.2192, then 1.2192 US Dollars can be exchanged for 1 Euro.

Rates

Sell

Low : 2.04495 3.2 High : 2.05675

13:24:10

632.04
3 662.04

5

Buy

GBP / USD

100

Advanced Dealing Rates

Sell

Low : 109.816 2.4 High : 111.085

13:24:10

86109
5 88109

9

Buy

USD / JPY

100 Sell

Low : 1.94730 2.5 High : 1.95355

13:24:09

921.94
5 961.94

5

Buy

GBP / USD

100

Sell

Low : 224.755 7.0 High : 228.430

13:24:10

84224
9 91224

9

Buy

GBP / JPY

100Sell

Low : 0.88270 2.6 High : 0.89980

13:24:10

340.88
4 370.88

0

Buy

AUD / USD

100 Sell

Low : 2.28342 High : 2.29700

13:24:10

402.28
6 472.28

0

Buy

GBP / CHF

100

Advanced Dealing Rates(10) Simple Dealing Rates(10)

2.5
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Examples:

Buying
The EUR/USD is currently trading at 1.2924.  I am expecting the Euro to strengthen against the US Dollar 

causing the rate for EUR/USD to move higher.  To express this opinion with a trade I would click the buy rate 

and enter a long position in EUR/USD.

Selling
The EUR/USD is currently trading at 1.2924.  I am expecting the Euro to weaken against the US Dollar caus-

ing the rate for the EUR/USD to move lower.  To express this opinion with a trade I would click the sell rate 

and enter a short position in EUR/USD.

Each currency quote box contains both a buy (i.e. offer or ask) and a sell price (i.e. the bid). When 
trading on the FXCM platform you are cutting out commissions, and paying only the spread. The 
spread is the difference between the rate where you can sell a currency pair and the rate where 

Traders who expect the rate for a currency pair to increase would buy or enter a long position and 
traders who expect the rate for a currency pair to decrease would sell or enter a short position.

you can buy a currency pair.  

When the rate for a currency pair increases this means 
that the base currency in the pair is getting stronger (as 
it now takes more of the counter currency to get one of 
the base currency) and the counter currency in the pair 
is getting weaker.  When the rate for a currency pair 
decreases, this means that the base currency in the pair 
is getting weaker (as it now takes less of the counter 
currency to get one of the base) and the counter currency 
in the pair is getting stronger.

Buying and Selling

Also displayed in the currency quote box is the high and 
low prices since 17:00 EDT/EST (New York Time) at the 
end of the days market session.  The high shown is the 
highest buy price reached since 17:00 EDT/EST (New 
York Time) and the low is the lowest sell price reached 
since 17:00 EDT/EST (New York Time).

High and Low 

Sell

Low : 1.63530 2.9 High : 1.64040

13:24:09

591.63
1 621.63

0

Buy

EUR / CHF

100

Sell

Low : 1.63530 2.9 High : 1.64040

13:24:09

591.63
1 621.63

0

Buy

EUR / CHF

100

Currency Quote
box Sell

Currency Quote
box Buy

High for the DayLow for the Day



Simple Dealing Rates Window
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By changing the dealing rates window to “simple” mode, traders can view additional information such as 
margin requirement, rollover amounts, and the dollar value of a pip for each currency pair.   Clicking on 
your preferred Dealing Rates mode ( “Simple” or “Advanced”) in the Dealing Rates Window allows you to 
switch to different Dealing Rates modes

Meaning the price where you can sell the currency pair.

This price is dynamic and will fluctuate tick-by-tick with the slightest market move.

Meaning the price where you can buy the currency pair.

This price is dynamic and will fluctuate tick-by-tick with the slightest market move.

Sell

Buy

This is the SELL (bid) price

This is the BUY (ask) price

High
The high is the highest offer rate since 5:00pm EST of the previous day.

Low
The low is the lowest the bid rate has touched since 5:00pm EST of the previous day.

Dealing Rates (Simple) (25)

Currency Sell Buy S High Low Roll S Roll B Pip Cost

EUR / USD 1.47824 2.5 1.47522 -1.00 0.6 1.001.47849 1.48288
USD / JPY 110.092 2.6 109.622 -0.80 0.30 0.91110.118 110.246
GBP / USD 1.86506 4.0 1.86422 -1.80 1.00 1.001.86546 1.87023
USD / CHF 1.09645 4.3 7.09223 -0.30 0.00 0.911.09688 1.09785
AUD / USD 0.86540 4.3 0.86227 -1.50 1.00 1.000.86583 0.87243
USD / CAD 1.06644 5.0 1.06310 0.15 -0.40 0.941.06694 1.06782
NZD / USD 0.69820 4.3 0.69582 -1.50 1.00 1.000.69863 0.70165
EUR / GBP 0.79252 3.5 0.79078 0.30 -0.55 1.870.79287 0.79324
EUR / JPY 162.689 4.5 161.977 -1.70 1.33 0.91162.734 163.019
GBP / JPY 205.241 7.1 204.382 -2.60 2.20 0.91205.312 205.751
GBP / CHF 2.04395 10.2 2.04278 -1.50 1.20 0.912.04497 2.04875

MMR Time

1,000.00 12:26:47
1,000.00 12:26:47
1,000.00 12:26:47
1,000.00 12:26:47
1,000.00 12:26:47
1,000.00 12:26:44
1,000.00 12:26:48
1,000.00 12:26:43
1,000.00 12:26:45
1,000.00 12:26:48
1,000.00 12:26:48
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This is the amount in dollars per lot that you will pay/receive for positions that are rolled over.
At 17:00 EST/EDT, all open positions are automatically rolled over to the next settlement date.  If you 
have no open positions at 17:00 EST/EDT, even if you executed transactions during the previous 24 
hours, there will be no rollover of positions.

This stands for Interest Rate Buy and Interest Rate Sell. 

Roll S and Roll B

All of the currency pairs where the USD is not the base currency, i.e., EUR/USD, AUD/USD, GBP/USD, 
NZD/USD will have a fixed pip value of $1 per pip.

All other currency pairs have a fluctuating pip value.

The Pip Cost gives you the pip value for each currency in real time. The approximate pip value is $1 per pip

Pip Cost

Example:
The initial margin requirement is set at 5% (i.e., a leverage of 20:1)*, the margin required to open 
one lot (10K) position is 5 multiples of MMR (5 x MMR).

The amount reflected in this column indicates the minimum margin requirement 1%

MMR

A time stamp of 14:00 would mean the last update occurred at 2:00 PM Eastern Standard Time.

* Without proper risk management, a high degree of leverage can lead to large losses as well as gains.

Every time an exchange rate changes, a time stamp is placed next to the currency pair. The time is recorded 
in Eastern Standard Time.

Time  

The amount in U.S. dollars per 1 lot buy position is provided.

If there is a minus sign next to the number, the amount will be subtracted.

Under the “Roll B” (Interest Rates Buy) column,

The amount in U.S. dollars per 1 lot sell position is provided.

If there is a minus sign next to the number, the amount will be subtracted.

Under the “Roll S” (Interest Rates Sell) column,
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Open a position at the current market rate

The simplest way to place an order to be executed at the current market rate is by left clicking on 
the exchange rate within the dealing rates window for the currency pair you wish to buy or sell.

After left clicking on the exchange rate for the 
currency pair, a “market order” box will 
appear.  In the market order box there are 5 
parameters which can be set prior to sending 
the order to the trading desk: 

Select the account you plan on trading on, though this is only applicable if you are trading in more 
than one account.

Select a currency pair. This will default to the currency pair that is highlighted in the Dealing Rates 
Window, or select another currency from the drop down box

Select sell or buy

Select the amount you are buying or selling, trades are made in increments of 10,000 of the base 
currency in a standard account. “10″ represents 1 lot, or 10,000 units of the base currency. “20″ 
is 2 lots, or 20,000 and so forth.

Under At Market, select the range of rates you are willing to accept.  Orders will be executed at 
the first rate the market reaches that is within the range specified here. 

To activate the stop or limit feature, click the “Advanced” button on the box to the left of the word 
“Stop” or “Limit.” (For more information on stop and limit orders see pg. 18)

Click the “OK” button after all the selections have been made to execute the trade. After “OK” has 
been selected the trade will appear in the “Open Positions” window, which confirms the execution 
of the order.   

Trading Functionality

Sell

Low : 1.61379 3.6 High : 1.61633

10:06:11

471.61
9 511.61

5

Buy

EUR / CHF

10

Advanced Dealing Rates (12)

Sell

Low : 108.090 3.7 High : 108.310

10:06:08

17108
3 21108

0

Buy

USD / JPY

10 Sell

Low : 1.94730 2.5 High : 1.95355

10:06:10

921.94
5 961.94

5

Buy

GBP / USD

10

Advanced Dealing Rates (10) Simple Dealing Rates (10)

Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cavcel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00097948

USD/JPY

10

118.55

Amount(K)：

633

Left-Click directly on
the Buy or Sell price



Other Ways Positions can be opened

Right-click on the appropriate rate and select the “Create a Market Order” com-
mand from the pop-up menu that appears.

賣出

Low: 1.61379 3.6 High: 1.61633

10:06:11

471.61
9 511.61

5

買進

EUR / CHF

10

Advanced Dealing Rates (10)

賣出

Low: 108.090 3.7 High: 108.310

10:06:08

17108
3 21108

0

買進

USD / JPY

10 賣出

Low: 1.94730 2.5 High: 1.95355

10:06:10

921.94
5 961.94

5

買進

GBP / USD

10

Advanced Dealing Rates (10) Simple Dealing Rates (10)

Click on the “Buy” button at the top of the trading screen.2.

Click on the “Trading” heading located at the top of the screen and select “Dealing 
Rates” and then “Create a Market Order”

3.

FXCM Trading

System

SellSell BuyBuy Stop/LimitStop/Limit CloseClose EntryEntry Trading ModeTrading Mode CCVCCV ReportReport

View Trading Charts Windows Help

Create an Entry Order...

Create a Market Order 

Request a Quote...

Shift + E

Shift + M

Alt + Q

FXCM Trading Station II

System View Charts Windows Help

Accounts

Dealing Rates

Orders

Open Positions

Messages

Create an Entry Order...

Create a Market Order...

Request a Quote...

Currency Subscription List...

Shift + E

Shift + M

Alt + Q

C

Trading
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DeRight-Click directly on
the Buy or Sell price

adi

Click directly on
the Buy button



To close an open position left click directly on the “Close” price of the ticket you wish to close.

1. Right-click on the “Close” box from the highlighted ticket and select the “Close Position” command 
from the pop-up menu.

2. Click the “Close” button at the top of the trading screen.

Select the ticket that you wish to close.
Select the amount you wish to close.  If you wish 
to close only a portion of your position simply 
scroll down the list and select the amount you wish 
to close.  
Select execution type: Market Range or At 
Best.The default setting will be At Best. (For 
details, please go to page 22 for At Best Market 
Orders and Market Range Orders)

This will bring up the “close position” box which has two parameters you can set prior to sending the close 
order request.

At any time during the close position process, you can cancel the order by clicking on the “Cancel” button. 
Click the “Ok” button after all the selections have been made to close the position. Once the position is 
closed it will disappear from the “Open Positions” window and move into the “Closed Positions” window 
until the close of that days trading at 17:00 Eastern Standard Time.

Close a position

Other Ways You can Close an Open Position
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Close Position(s)

Ticket： OK

Cancel

0

Rate：

Order Type：

108042528

100

1.48295

Amount (K)：

At Best

FXCM Trading Station II

System
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View Trading Charts Windows Helpp

Click directly on the
Close button

Open Positions (7)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9924985

9924984

9924981
9924980

9924979

9924978
Total 600 -56

00233447 100

100

100
100

100

100

1.3784

118.42

7.8304
7.8304

1.3787

7.8303

1.3799

118.39

7.8277
7.8277

1.3799

7.8277

15

-3

-27
-27

12

-26
142.46

150.00

-25.34

-34.49
-34.49

120.00

-33.22
0.00

0.00

0.00

0.00
0.00

0.00

0.00

8/3/2007 11:53

8/3/2007 11:47

8/3/2007 11:34
8/3/2007 11:34

8/3/2007 11:33

8/3/2007 11:33

EUR / USD

USD / JPY

USD / HKD
USD / HKD

EUR / USD

USD / HKD

00233447

00233447
00233447

00233447

00233447

B

B

B
B

B

B

Right-Click anywhere
on the highlighted ticket 

you wish to close

Stop / Limit...

Close Position...

Alt+L

Shift+C

Close All Position

Open Positions (7)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9924985

9924984

9924981
9924980

9924979

9924978
Total 600 -56

00233447 100

100

100
100

100

100

1.3784

118.42

7.8304
7.8304

1.3787

7.8303

1.3799

118.39

7.8277
7.8277

1.3799

7.8277

15

-3

-27
-27

12

-26
142.46

150.00

-25.34

-34.49
-34.49

120.00

-33.22
0.00

0.00

0.00

0.00
0.00

0.00

0.00

8/3/2007 11:53

8/3/2007 11:47

8/3/2007 11:34
8/3/2007 11:34

8/3/2007 11:33

8/3/2007 11:33

EUR / USD

USD / JPY

USD / HKD
USD / HKD

EUR / USD

USD / HKD

00233447

00233447
00233447

00233447

00233447

B

B

B
B

B

B

Click directly on close
price of the ticket you

wish to close



3. Left click the “Trading” option at the very top of the screen and select “Open Positions” and then 
“Close Position”.

The Trading Station defaults to a two-step execution mode which minimizes the possibility of accidentally 
opening an unwanted trade.  The one-click and double-click execution options are designed for traders 
who want to take advantage of fast moves during volatile market conditions.

To specify your preference, click on the “Trading Mode” button at the top of your Trading Station.  You 
will then see a “Choose Mode” window where you will have three choices.

Two Step with Market Order Box 
(Default Setting) 
This option requires left clicking on the buy price 

to buy the pair, or left clicking on the sell price to 

sell the pair.  An additional step of confirming the 

order in the Market Order box is required.

One Click Mode
This option requires that you left-click once on 

the buy price to buy the pair, or left-click on the 

sell price to sell the pair. There are no additional 

steps required to execute the order.

One/Double-Click Execution

- 15 -

Double-Click Mode
This option requires that you left-double-click 

on the buy price if you are buying the pair, or 

on the sell price if you are selling. There are no 

additional steps required to execute the order.

FXCM Trading Station II

System

SellSell BuyBuy Stop / LimitStop / Limit CloseClose OpenOpen Trading modeTrading mode CCVCCV ReportReport

View Trading Charts Windows Help

Click directly on the
Trading Mode button

FXCM Trading Station II

System View Charts Windows Help

Accounts

Dealing Rates

Orders

Open Positions

Messages

Trading

Stop / Limit...

Close Position...

Alt+L

Shift+C

Close All Positions...

Default (Click and Confirm)

Choose Mode

Click once to submit an order instantly. First you must setup your desired
order parameters below.

Mode

Description

One-Click

1Click / 2Click Parameters：

Order Type：

Double-Click

OK

Cancel

0At Best
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Closing Positions:
Closing a position in the one-click or double-click mode simply 
requires that you left-click on the appropriate “Close” price in the 
Open Positions window.

Selecting Order Size

The default order sizes are 10,000 units. The order size is displayed in a drop down box between each 
currency pair’s Buy and Sell price.  

To select the order size in the one-click or double-click mode, you can either use the drop down box or 
input the amount desired in increments of 10,000 (expressed as 10). When trading in the two-step 
mode this amount will be grayed out. You will be able to change the order size in the market order box.

In addition to allowing the placement of orders at the current market rate, the FXCM Trading Station 
also allows orders to be placed at a price above or below the current market rate. These orders are 
referred to as Entry orders, and are only executed if the market rate reaches the rate specified in the 
order. With the No Dealing Desk account type, entry orders can also be placed within the spread.

There are two types of entry orders on the FXCM platform, which are Stop Entry orders and Limit Entry 
orders?

A Limit Entry order is an order to buy below the current market rate, or an order to sell above the current 
market rate.
* Limit entry orders can only be filled at the requested price or better. If the price is hit, but the bank cannot fill the order, the order will be reset.

A Stop Entry order is an order to buy above the current market rate, or an order to sell below the current 
market rate. 
* Stop entry orders can only be filled at the requested price or worse.

To place an entry order left click on the “Entry” button at the top of the trading screen.

After clicking the “Entry” button, the “Create an Entry 
Order Box” will appear.
There are five parameters which can be set prior to sending 
an entry order to the trading desk.

Examples: 

If the current market price in EUR/USD is 1.2683 and a trader wishes to place an order to sell 
if the market moves to 1.2750, he or she would place a limit entry order.

If the current market price in EUR/USD is 1.2683 and a trader wishes to place an order to buy 
if the market moves to 1.2750, he or she would place a stop entry order.

When you have chosen your order mode, click 
“OK.” You will then be prompted to agree to a 
disclaimer.  Click the check box to accept, and 
then click “OK”.  When the one-click or double-
click option is enabled, it will be indicated by a “1” 
or “2” on the Dealing Rates in both Advanced and 
Simple views of each chosen currency pair

Placing an Order Away From the Current Market Rate 

OK Cancel

I Accpet the terms of this agreement

Sell

Low : 1.63530 2.9 High : 1.64040

13:24:09

591.63
1 621.63

0

Buy

EUR / CHF

10
10

FXCM Trading Station II

System

SellSell BuyBuy Stop/LimitStop/Limit CloseClose EntryEntry

View Trading Charts Windows Help

Click directly on the
Entry button

Create an Entry Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>Buy

Rate：

00233447

EUR/JPY

100

162.56

Amount(K)：



After selecting “change order rate” as outlined above, 
the “change order rate” box will appear.  Here the order 
ID and new order rate can be specified.

Once an entry order has been placed, the order rate can be modified by right clicking on any part of the order in 
the orders window and selecting “change order rate”

The difference is that for an entry order you set a specific level to trigger the execution of the trade. 

Once the order is accepted, it will be listed in the “Orders” window of the platform where it will remain as a waiting 
order until the market moves to the rate specified in the order, or the order is cancelled. Once the trade is 
executed, the position will disappear from the “Orders” window and reappear as an open position in the “Open 
Positions” window.

After selecting “remove order” as outlined above, you will be asked to confirm that you wish to delete the selected 
orders.

Click “Yes” to cancel the trade or “No” to make no changes to the order. Once the “Yes” button is clicked, the order 
will be deleted from the “Orders” window and officially removed. 

To cancel an existing entry order, right click on any part of the orders window and select “remove order”.

Click on the “OK” button after all the modifications have been 
made. Once the trade is completed, the updated information 
will be reflected in the Orders window.

It is important to note that only the exchange rate can be 
changed for an existing entry order.  If you wish to change the 
order size or currency specified in an entry order, you must 
cancel the existing order and enter a new one. 

Orders(3)

ordrID Account T Status Currency Amt(K) Sell Buy Stop Limit Time

20376721

20376720

20375531

00233447 waiting

waiting

waiting

500

500

400

1.0561

1.0561
7.8308

8/3/2007 17:53

8/3/2007 11:47

8/3/2007 11:34

SE

SE

SE

00233447

00233447

EUR / USD

USD / CAD

USD / HKD

Create an Entry Order...

Change Order Rate...

Shift+E

O

Stop / Limit... Shift+Alt+L

Remove Order Shift+Delete

Select All Ctrl+A

Orders(3)

ordrID Account T Status Currency Amt(K) Sell Buy Stop Limit Time

20376721

20376720

20375531

00233447 Waiting

Waiting

Waiting

500

500

400

1.0561

1.0561
7.8308

8/3/2007 17:53

8/3/2007 11:47

8/3/2007 11:34

SE

SE

SE

00233447

00233447

EUR / USD

USD / CAD

USD / HKD

Create an Entry Order...

Change Order Rate...

Shift+E

O

Stop / Limit... Shift+Alt+L

Remove Order Shift+Delete

Select All Ctrl+A

Modify an Entry Order

Canceling an Entry Order  
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Change Order Rate(s)

Order ID：

Rate：

OK

Cancel

20376720

1.01025

T

waiti

Right-Click anywhere on
the highlighted ticket

Waiti

U

Right-Click anywhere on
the highlighted ticket



Stop and Limit Orders are orders which are tied to an open position, or order and set to 
automatically close a position when the market reaches a specified rate.  Normally a stop order is used to 
automatically close an open position before additional losses are incurred and a limit order is used to 
automatically lock in trading profits.**

If a position is opened by buying a currency pair, the stop order will always be placed below the current 
market price, and a limit order will always be placed above the current market price.  If a position is opened 
by selling, the stop order will always be placed above the current market price and the limit order will always 
be placed below the current market price. 

It is important to note that if a position is opened by buying, then your position will be closed when the “sell” 
rate reaches your stop or limit price.  Conversely, if a position is opened by selling, then your position will 
be closed when the “buy” rate reaches your stop or limit price.  

Example:
A trader has a buy position in EUR/USD which was opened at 1.2754 and the current market price is 1.2750.  The trader wishes 
to have this position automatically closed at a loss if the sell price reaches 1.2700 or automatically closed for a profit if the sell 
price reaches 1.2800.  To have this occur the trader sets a stop order on their open position at the rate of 1.2700 and a limit 
order on their open position at the rate of 1.2800.

Select the specific ticket number (as shown in the 

open positions window) of the trade where the stop or 

limit will be placed. 

Select either a stop or limit order 

Select the exchange rate at which the stop or limit 

should be triggered.
*

Click on the “New” button after all the selections have 

been made to place the stop/limit order. 

Click the advanced button to place a trailing stop. 

(Trailing stops are explained on page 20.)

After left clicking in the “stop” or “limit” column of 
the open positions window the stop/limit order 
box will appear.  On the stop/limit order box there 
are three parameters which can be set prior to 
sending an order to the trading desk.

* Stop/Limit orders must be at least 1 pip above the spread of the current market price.

Adding Stops and Limits to Open Positions 
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Trailing Stop Order

Ticket：

Stop / Limit：

Rate：

Stop

New Cancel Advanced <<Delete

Limit

Rate Min. Move：

Trailing Stop

10

9923541

118.87 <=118.87

Open Positions (7)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9924985

9924984

9924981
9924980

9924979

9924978

9918917
Total 600.010 -56

00233447 100

100

100
100

100

100

0.010

1.3784

118.42

7.8304
7.8304

1.3787

7.8303

1.3781

1.3799

118.39

7.8277
7.8277

1.3799

7.8277

1.3802

15

-3

-27
-27

12

-26

0
142.44

150.00

-25.34

-34.49
-34.49

120.00

-33.22

-0.02
0.00

0.00

0.00

0.00
0.00

0.00

0.00

0.00

8/3/2007 11:53

8/3/2007 11:47

8/3/2007 11:34
8/3/2007 11:34

8/3/2007 11:33

8/3/2007 11:33

7/20/2007 05:16

EUR / USD

USD / JPY

USD / HKD
USD / HKD

EUR / USD

USD / HKD

EUR / USD

00233447

00233447
00233447

00233447

00233447

00233447

B

B

B
B

B

B

S

Left-Click here
to place Stop



FXCM Trading Station II

System View Charts Windows Help

Accounts

Dealing Rates

Orders

Open Positions

Message

Trading

Right-click on the appropriate stop or limit box from the highlighted ticket and select the “Stop/Limit” 
command from the pop-up menu.

1.

Click on the “Trading” heading located on the top of the screen and select “Open Positions” and then 
“Stop/Limit.”

2.

FXCM Trading Station II

System

SellSell BuyBuy Stop / LimitStop / Limit CloseClose EntryEntry Trading modeTrading mode CCVCCV ResearchResearchReportReport

View Trading Charts Windows Help

Click on the “Stop/Limit” button at the top of the trading screen.

To modify the rate for a specific stop or limit order, simply click on the stop or limit column (as outlined 
above) which will bring up the stop/order window and allow the rate to be changed.

If you wish to delete the order simply click on the “delete” button in the stop/limit order window.

3.

Other Ways to add a Stop or Limit Order to an Open Position

Modify/Delete a Stop or Limit Order
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Open Positions (2)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9925575
9925574

Total 200 -15

00233447 100
100

1.3788
1.3791

1.3787
1.3784

1
0

-150.01

10.00
-0.01

0.00

0.00
0.00

8/6/2007 15:48
8/6/2007 15:48

EUR / USD
EUR / USD00233447

S
B

Stop/Lmit...

Close Position...

Alt+L

Shift+C

Close All Postion

Stop Order

Ticket：

Stop/Limit：

Rate：

Stop

Change Cancel Advanced >>Delete

Limit

9923544

1.3675 <=1.3675

Trailing Stop Order

OrderID：

Stop/Limit：

匯率：

Stop

New Cancel Advanced >>Delete

限價

20369871

1.0557 <=1.0557

Stop/Limit...

Close Position...

Alt+L

Shift+C

Close All Positions...

S

Right-Click here to
place Stop

1) Change Rate

1) Click Delete button 2) Click New button

Click directly on the
Stop/Limit button



In addition to adding stops or limits to open positions, the FXCM Trading Station also allows you to add 
a stop or limit to an entry order.  Unlike stop and limit orders of open positions, stop and limit orders 
added to entry orders only become active after  the market price reaches the entry order rate and your 
entry order  becomes an open position.

To add a stop or limit to an entry order left click on the stop or limit column of the “orders” window.

Let’s say the current market price in EUR/USD is 1.2800. A trader wants to enter a long position if the market 
reaches 1.2850 so he places an Entry Order to Buy EUR/USD at 1.2850  

The trader then wishes to place a stop order for this trade at1.2815 and a limit order to take your profit if 
the market reaches 1.2900To make this happen  he places a stop order on his  entry order at the rate of 
1.2815 and a limit order at 1.2900.  If the market does not reach 1.2850 then his stop and limit orders will 
remain inactive.  If the market reaches his entry order price of 1.2850 then his entry order will be executed 
and move down to the Open Positions Window and the stop order at 1.2815 and limit order at 1.2900 will 
become active.

Example:

The trailing stop feature allows traders to place a 
stop loss order which automatically updates to lock 
in profit as the market moves in the trader’s favor.  
Trailing stops can be placed by clicking the “ad-
vanced” button in the “Create Market Order” or 
“Stop Order” window.  

After checking the “Trailing Stop” box in the 
market order or stop order window you will be 
prompted to enter an amount for the “Rate Min. 
Move” which determines how many pips the 
market must move in favor of the position before 
the stop order begins to trail.

The actual operation is not the same as the English 
description here. The Chinese translation is 
amended according to the trading station.

Example: 

A trader buys EUR/USD at 1.2100 and places a 50 pip stop at 

1.2050. The trader then checks the “Trailing Stop” box to 

activate a trailing stop and selects 30 as the value for the Rate 

Min. Move.  

The market then moves up by 30 pips to 1.2130 at which point 

the traders stop moves from 1.2050 to 1.2080 where it will 

stay until the market moves up by another 30 pips.

Adding Stops and Limits to Entry Orders

Trailing Stops 
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Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced <<

0

1.2100

Buy

Rate：

Order Type：

Stop/Limit

At Best

00097948

EUR / USD

500

1.2100

Amount(K)：

1.2050

Rate Min. Move： 30

<=1.2050

<=2.0296

Stop：

Limit：

Trailing Stop

Orders (3)

OrdrID Account T Status Currency Amt(K) Sell Buy Stop Limit Time

20376721

20376720

20375531

00233447 Waiting

Waiting

Waiting

500

500

400

1.0561

1.0561
7.8308

8/3/2007 17:53

8/3/2007 11:47

8/3/2007 11:34

SE

SE

SE

00233447

00233447

EUR / USD

USD / CAD

USD / HKD

mit Timep

Left-Click here
to place Stop

Determines whether this Stop will trail
the Market or not.

Determines the number of pips that the Market must move in 
order for the Trailing Stop to move. If the setting is 50, then the 
market price must move 50 pips. The moment it moves 50 pips, 
the Stop order will be adjusted by 50 pips automatically.



The hedging feature allows traders to have both a buy and a sell position on one currency pair at the same time.  To establish a 

hedged trade, you can simply place a market order in the opposite direction of your existing position. This will establish a second 

ticket.

The margin requirement on the initial trade will be the standard required margin for trades on your account. For hedged 

positions, once the second leg of the trade is added, the margin requirement will be divided among the two positions.

A position can still be closed with a stop-loss order, a limit order, or by left-clicking on the close price in the Open Positions 

window.  You can also close a trade by left-clicking on the ticket number that you would like to close, then clicking the close 

button at the top of the trading station.

Clicking on the Sell or Buy buttons at the top of the trading station will NOT close out an existing ticket.  Clicking on a quote in 

the Dealing Rates window will also NOT close out an existing ticket.

Entry orders that are triggered will also NOT effect existing positions.  When executed, an Entry order will simply create a new 

position regardless if the client has an existing position in that currency pair.

Hypothetical example of hedging a position  

At 8:00 AM
1.

2.

EUR/USD trades at 1.3148/50  

Client BUYS 50 Lots of EUR/USD at 1.3150

3.

4.

Client SELLS 50 Lots of EUR/USD at 1.3148

Total Open Positions: 10 lots

At 8:45 PM
1.

2.

EUR/USD rises to 1.3200/1.3202 

Client Closes 50 lots, Exits (BUY) Position at 1.3200

3.

4.

Takes 50 Pip Profit On Trade

Total Open Positions: 50 Lots

At 3:00 PM

Having the ability to hedge is an account specific setting.  If you would not like the ability to hedge on your account, simply email 

admin@fxcmasia.com

1.

2.

EUR/USD falls to 1.3100/02

Client Closes 50 Lots, Exits (SELL) Position 1.3102 

3.

4.

Take 46 Pips On Trade 

Total Open Positions: 0 Lots

Hedging
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Open Positions (2)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9925575
9925574

Total 200 -6

00233447 100
100

1.3788
1.3791

1.3787
1.3784

1
-7

-60.00

10.00
-70.00

0.00

0.00
0.00

8/6/2007 16:48
8/6/2007 15:48

EUR / USD
EUR / USD00233447

S
B

Open Positions (2)

Ticket Account Currency Amt(K) S/B Open Close S S Limit P/L Gross P/L Roll Time

9924985
9924984

Total 1,000 -200

00233447 500
500

1.3148
1.3150

1.3150
1.3148

-100
-100

-200.00

-100.00
-100.00

0.00

0.00
0.00

8/6/2007 16:13
7/20/2007 05:16

EUR / USD
EUR / USD00233447

S
B

Closed Positions (30)

Ticket Account Currency Amt(K) S/B Open Close P/L Gross P/L Roll Open Time Close Time

9925574 00233447 500 1.3150 1.3200 2500 2,500.00 0.00 8/6/2007 15:48 8/6/2007 16:28EUR / USD B

Closed Positions (30)

Ticket Account Currency Amt(K) S/B Open Close P/L Gross P/L Roll Open Time Close Time

9925574
9925574

00233447 500
500

1.3148
1.3150

1.3102
1.3200

2,300.00
2,500.00

0.00
0.00

8/6/2007 15:48 8/6/2007 16:28
8/6/2007 16:288/6/2007 15:48

EUR / USD
EUR / USD00233447

S
B

lose

1.378
B

2300
2500

If you are currently long 10 lot of EUR/USD and you click on 
the sell rate to go short 10 lot of EUR/USD, you will have two 

separate and distinct positions.

If the two trades are of the same size and are placed at the 
same rate, then the total profit/loss on the positions will be 
the spread.



If an order cannot be executed within the price range 

specified by the client, the order will not be executed. 

The default setting for "Market Range" is zero. By keep-

ing this setting, you are stating that if the price you click 

on is not available, you don't want to get filled; you will 

only get filled at the price range you click on.

Advantage = Price Certainty

Market Range Market Orders

Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00233447

EUR / USD

100

1.3791

Amount(K)：

Market Range

At Best

Get filled every time you submit a market order, even during fast moving markets, by using 

FXCM＇s new “At Best＂ order-type selection.

“At Best”, which is short for “At Best Price”, will enable you to be filled every time you submit an order. You will have 

the option of never again receiving the messages: "The market has moved" or "The price has expired." When an “At 

Best” order is submitted, you are filled at the best available rate that is streamed to FXCM from multiple global banks 

and financial institutions. The price may not always be at the exact rate displayed when the order is submitted. “At 

Best” offers the certainty of being filled, with the benefits of having multiple banks providing prices to FXCM to give 

you the best rate.

When executing market orders, FXCM clients are now able to choose between two order types: “Market Range”, the 

current method of execution, and the new option, “At Best”. The default setting will be “At Best”

If you trade during non-farm payroll announcements or other big news events, you know that prices can change very 

quickly. The price providers for the No Dealing Desk execution option often feed FXCM hundreds of quotes within a 

single second during volatile market conditions. Unfortunately, this speed of change has prevented some orders from 

being executed in the past. Now, you can choose between having your orders filled every time they are submitted or 

having control over the exact price range in which orders are filled.

If you select this option, your entire order will be filled at 

the best available rate. This could be at the rate you click 

on, or a substantial number of pips away. Essentially, 

your complete order will be quickly filled, but there is no 

certainty of the price. The rate is determined by the 

multiple banks and financial institutions providing prices 

to FXCM. 

Advantage = Execution Certainty

At Best

At Best Market Orders
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Create a Mrket Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00233447

NZD / USD

100

0.7679

Amount(K)：



Open Positions (1)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9924985

Total 2,000 900
00233447 2,000 2.20915 2.20960 900

900.00
900.00

0.00
0.00 8/6/2007 15:48GBP/USD B

200 lots are filled at your price, but the additional 100 lots cannot be filled at this price at this time, so the remaining 10 

lots are cancelled and disappear.  You will receive a message informing you that part of your order could not be filled as 

specified, and then you will see the 200 executed lots in the "Open Positions" window.

Making a Market Order to Buy 300 10K lots of GBP/USD with the "Market Range" set to 0.

No Restrictions on Maximum Order Sizes

Place Orders of $10 Million or $100 Million With No Dealing Desk Execution.

There are no restrictions on order sizes; however, clients trading in sizes of more than $3,000,000 (300 10K lots) who want 

the entirety of their orders filled should use "At Best” price execution. Our price providers, including large international 

banks, stream quotes that are valid for different liquidity amounts. One bank may provide a price that is good for $2 million 

and another for $5 million. In order to provide clients with the best available price for large orders, client orders may be 

executed from prices provided to FXCM by multiple banks.

The execution for all types of large orders is new. Large orders may be partially filled or broken into smaller units; these 

units may be filled at different price levels. The Execution methodology for large orders will fall into four categories: 1) 

Market Range, 2) At Best, 3) Stop and Stop Entry, and 4) Limit and Limit Entry. Read below for details on how each type 

of order is executed.

Clients have a choice on how their market order is executed: “Market Range” or “At Best” Price.

Market Orders

The default setting is “Market Range” at zero. The order will be 

filled only at the price or within price ranges specified by the 

trader. The number to the left of “Market Range” allows you to set 

the range (in pips) from the current rate that you will accept a fill. 

Partial fills may occur, and any part of the order that cannot be 

filled will be cancelled.

When I use a "Market Range order", how do I know how 
much of the order has been filled? 
You can see the number of lots executed by checking the 
“Open Positions" window, for new positions or changes to 
existing positions.

Q:

A:

Market Range

Large Orders – Fills On Large Orders  
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Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>Buy

Rate：

Order Type： Market Range

00097948

GBP / USD

3000

2.2091

Amount(K)：

0

Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： Market Range

00233447

EUR/USD

3000

1.3785

Amount(K)：

Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00233447

EUR/USD

3000

1.3784

Amount(K)：

Market Range

At Best



Open Positions (1)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move

9924985
Total 3,000

00233447 3,000 1.3624 1.3622 1.3610EUR / USD B

Open Positions (2)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit P/L Gross P/L Roll Time

9924985
9924984
Total 1,000 -200

00233447 500
500

1.3148
1.3150

1.3150
1.3148

-100
-100

-200.00

-100.00
-100.00

0.00

0.00
0.00

8/6/2007 15:48
8/6/2007 15:48

EUR / USD
EUR / USD00233447

S
B

200 lots are filled at 2.0027, and the next 100 lots are filled at the best available price, which in this 
case is 1 pip worse.

The entire order is filled at the best prices 
available at that time. The order may be 
filled at multiple prices.

At Best Price

These are always done at the best prices available at the time and are always completely filled. The 
order may be filled at multiple prices.

Stop Loss execution on 300 10K lots of EUR/USD at 1.3610.

200 lots are able to be filled at 1.3610, and the remaining 100 lots are filled at the next best available 
price, which in this case is 1.3609.

Stop Loss and Stop Entry Orders  
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Create a Market Order

Account：

Currency：

Sell/Buy： Sell

OK

Cancel

Advanced >>

0

Buy

Rate：

Order Type： At Best

00097948

GBP / USD

3000

2.0298

Amount(K)：

Closed Positions (2)

Ticket Account Currency Amt(K) S/B Open Close P/L Gross P/L Roll Open Time

9925309 00233447 1,000 1.3624 1.3609 -150 -1,500.00 0.00 8/6/2007 15:48EUR / USD B

9925342 00233447 2,000 1.3624 1.3610 -14 -1,400.00 0.00 8/6/2007 15:48EUR / USD B



Orders (1)

ordrID Account T Status Currency Amt(K) Sell Buy Stop Limit

20376720 Waiting 3,000 1.3610 1.3600 1.3650LE00233447 EUR / USD

Orders (1)

ordrID Account T Status Currency Amt(K) Sell Buy Stop Limit

20376720 Waiting 3,000 1.3610 1.3600 1.3650LE00233447 EUR / USD

Orders (1)

ordrID Account T Status Currency Amt(K) Sell Buy Stop Limit

20376720 Waiting 3,000 1.3610 1.3600 1.3650LE00233447 EUR / USD

Open Positions (2)

Ticket Account Currency Amt(K) S/B Open Close Stop Stop Move Limit

9918917

Total 3,000

2,000 1.3610 1.3607 1.3610 1.3650EUR / USD00233447 B

9918917 1,000 1.3610 1.3607 1.3600 1.3650EUR / USD00233447 B

These orders are always done at the prices specified by the trader. If only part of the order can be filled 
at the price, the remainder of the order will continue to appear in the “Orders” window.

Limit Entry order for 300 10K lots of EUR/USD at 1.3610. Because of limited liquidity, only 200 lots are 
able to be executed, and they appear in the "Open Positions" window.

The remaining 100 lots wait in the "Orders" window for 1.3610 or better to be quoted again.

5 minutes later, 1.3610 is quoted again, and the remaining 100 lots are filled, creating a new ticket.

Limit and Limit Entry Orders  

The same options for Market Orders to 
open new positions are available for 
Close Orders, and execute in the same 
manner.

Closing a Posit ion with a Market Order
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Close Position(s)

Ticket： OK

Cancel

0

Rate：

Order Type： Market Range

9925581

100

1.3785

Amount(K)：

Market Range

At Best



How Do Partial Fills Work?
A partial fill occurs when only part of an order is able to be executed at the price requested due to 
limited liquidity. The remainder of the order will be filled at the next best available price or cancelled 
entirely depending on the type of order.

When Will Partial Fills Occur?
Partial fills typically occur for tickets that are over 3m in size (300 lots).

Why Use Partial Orders?
Partial orders give you the opportunity of exiting or entering part of a position instead of rejecting 
the entire order.

Limit Orders And Partial Fills
Limit orders will only be executed at the price requested. If only part of the limit order can be 
executed at the price requested, then the unfilled amount will be reset with the status as Waiting in 
the orders window.

Can I Cancel A Limit Order Only Partially Filled? 
The remainder of the partially filled limit can be cancelled as long as the status is displaying 
WAITING in the orders window.

Changing Market Order Type
In the market order window, the field titled “Market Type” will allow you to select either “Market 
Range” or “At Best”.

Market Orders With Market Range > 0

For market orders with Market Range set > 0, the order will attempt to fill continuously at the best price 
available within the range specified.  If the order cannot be filled entirely in the range specified, the 
remainder of the unfilled order is cancelled.  Fills can be at multiple prices in the specified range.

Why Use A Market Order With Market Range > 0
Setting Market Range > 0 is useful for traders that trade during high volatility market conditions.  
This feature allows traders to give their market orders an acceptable price range to get filled.

Market Orders With Market Range = 0  
For market orders with a Market Range set to 0, the order will attempt to fill as much as possible at the 
price requested.  If the entire amount is not available, the unfilled portion of the order is cancelled.

Why Use Market Order With Market Range = 0  
If you only wish to get filled precisely at the market price displayed in the market order window, then 
leave Market Range equal to 0.  If the market price has moved, then the entire order will get rejected.

Partial Fills FAQ  
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How Does An At Best Order work?
The “At Best” market order is executed at the best current available price in the market.  It is pos-
sible that the order will be filled at multiple prices depending on market liquidity.

Why Use An At Best Order?

At Best market orders give the greatest flexibility when you are willing to enter the market at any 
price to take advantage of market movement.



The Accounts Window

Account Information

The accounts window of the FXCM Trading Station displays all pertinent account information and includes a real-time 
margin watching feature.

Included in the accounts window from left to right is: 

Each account has a unique ID. If you have multiple accounts, for example you manage funds on behalf of several 
individuals, you will have multiple account IDs. The information for each account is maintained on a separate row.

Account

This is the value of funds in the account without taking into consideration profits and losses on open positions.
Balance 

This is the “floating” value of funds in the account, including profits and losses on open positions. If you were to 
close all open positions, the account’s Equity would become the account’s Balance, as this “floating” value would 
then be “locked in.”

Equity 

The column titled % Usable Margin in the Accounts window shows the usable margin as a percentage of available 
equity. This enables you to track your margin in real time

Usble Mr% 

In the margin call box, there will be a Y (yes) or N (no). If Y appears, the usable margin reached zero and open 
positions in the account were closed because there were insufficient funds.

MC (Margin Call)  

Day P/L includes the profit and loss for the day’s trading session from 17:00 New York Time. This will display only 
the trading activity, no deposits and withdrawals. This is a great risk management tool to allow you to keep track of 
your trading session profits without having to run reports.

Day P/L

This is the liquidation margin level. The liquidation margin level is 1% of open positions value.
Usd Mr (1%) (Used Margin)

Once Usbl Mr reaches zero or below, all open positions will be closed by FXCM Asia..
Equity – Usd Mr = Usbl Mr

Usbl Mr (Usable Margin)

Usd Maint Mr indicates funds currently pledged towards open positions. This is the amount of account equity 
currently committed to maintain open positions. Used Maintenance Margin can be thought of as the trader’s deposit 
on the open position. The account must maintain AT LEAST this amount for open trades to remain open.

For example, if you have 5 lots USD/JPY (50K) in open positions, you would have a $1,500 (3%) margin 
maintenance requirement. This amount would be reflected in the Used Maintenance Margin Column. This amount 
will not change unless more positions are opened or existing positions are closed. 

Usd Maint Mr (3%) (Used Maintenance Margin)

This is the amount of account equity that is not currently being committed to maintain open positions. Usable 
Maintenance Margin should be thought of as 2 things: 1. The amount available to open NEW positions and 2. The 
amount that EXISTING positions can move against you before you receive a margin call and all positions are 
immediately closed at the next available price.
Equity – Usd Maint Mr = Usbl Maint Mr.

Usbl Maint Mr (Usable Maintenance Margin)
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Accounts (1)

Account Balance Equity Day P/L Usd Mr Usbl Mr Usbl Mr, % Hedging

00233447

Total

-21,691.57 106,352,321.10 99.97 -813.80 N Y106,383,321.10106,383,134.90 30,000.00

-21,691.57 106,352,321.10 99.97 -813.80106,383,321.10106,383,134.90 30,000.00

Usbl Maint Mr

90,000.00

90,000.00

Usbl Maint Mr

106,293,321.10

106,293,321.10

Usbl Maint Mr, %

99.92

99.92

Gross P/L MC



Multiple Accounts Window 

Traders with multiple accounts can choose to have all accounts displayed in the accounts window of the 
platform:

Traders wishing to place the same trade on multiple accounts can hold the “ctrl” key and left click on the 
accounts they wish to trade which will allow traders to place the same trade on multiple accounts.
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Accounts (3)

Account Balance Equity Day P/L Usd Mr Usbl Mr Usbl Mr, % Hedging

00233447

Total

-7,857.71 103,371,277.19 100.00 -180.00 N Y103,383,134.90 4,000.00

00267231 -7,857.71 103,244,266.64 100.00 -180.00 N Y103,256,124.35 4,000.00

00254652 -7,857.71 102,750,248.44 100.00 -180.00 N Y102,762,106.15 4,000.00

-23.573.13 309,365,792.27

103,363,277.19

103,236,266.64

102,742,248.44

309,341,792.27100.00 -540.00309,401,365.40

103,375,277.19

103,248,266.64

102,754,248.44

309,377,792.27 12,000.00

Usd Maint Mr Usbl Maint Mr Usbl Maint Mr, %

99.9912,000.00

99.9912,000.00

99.9912,000.00

99.9936,000.00

Gross P/L MC



The Summary Window 
The summary window of the FXCM Trading Station gives traders an overview of the average entry price 
and profit or loss for each currency pair traded.

Included in the Summary window from left to right is:

The Summary window sorts all open positions by currency pair rather than ticket number.
When you have multiple positions open for the same currency pair, the Summary window will automatically 
compound these individual trades.
This allows multiple tickets of the same currency pairs to be grouped together to display information 
regarding average open price and net P/L.

Currency

The profit/loss (P/L) for each currency pair is tracked in real time in U.S. dollars.  For short (Sell) 
positions, the “P/L Sell” column shows the profit/loss of the trade in U.S. dollars. A minus in front of the 
“P/L” and “Gross P/L” indicates the position has lost value.

P/L (Sell) 
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Summary (-966.53)

Currency P/L Sell S Amt(K) Avg Sell Sell Buy Avg Buy Amt(K) Net P/L

EUR/USD

Total

1.3784 1.3788 1.3788 -170.00600 99.990 -370.01 -370.01500.010-200.01 1.3784

GBP/USD 0.0000 0.0000 2.0416 500 -300.00 500 -300.00 -300.0000.00
1,600 -639.46 599.990 -966.53 -966.531,000.010-327.07

2.0410

USD/JPY 118.02 118.05 118.06 500 -169.46 0 -296.53 -296.53500-127.06 118.02

Gross P/LP/L BuyAvg Amt(K)

For long (Buy) positions, the “P/L Buy” column shows the profit/loss of the trade in U.S. dollars.  A minus 
in front of the “P/L” and “Gross P/L” indicates the position has lost value.

P/L (Buy)

This is the cumulative size of all open positions in the currency pair.

The “Amt S (K)” column displays the number of lots you are currently short for a given currency pair.

The “Amt B (K)” column displays the number of lots you are currently long for a given currency pair.

1 lot in is 10,000 units of the base currency.
 “10″ in the Amt K column represents 10,000 units of currency (or 1 lot).

Amt S (K) and Amt B (K) 

The “Sell” column shows the current, real-time sell price for the currency pair in which you are short.
The “Buy” column shows the current, real-time buy price for the currency pair in which you are long.

This is the price at which you could immediately add to a current long position.

Sell and Buy



Margin
All accounts are set to a default margin requirement of 5%. At the 5% margin level, the margin 
requirement is equivalent US$ value of 5% of per 10,000 based currency traded.

The Trading Station will calculate in real time both the margin requirement and the remaining usable 
margin in your account. You can see them stated in the Accounts window of the Trading Station under 
the columns Usd Maint Mr (used maintenance margin), and Usbl Maint Mr (usable maintenance 
margin). If the Usbl Maint Mr column reaches zero, a Margin Call will be triggered on the account, and 
all open positions may be liquidated. 

Example:

A trader has $2,000and his initial margin requirement is 5% (i.e., he has leverage of 20:1). 
For each position he opens (take USD/CHF as an example, each position = 1 lot = 10,000 
notional value), he is required to set aside $300 in used maintenance margin. If he opens two 
positions, his required maintenance margin is $600. The trader can lose up to $1400 before 
he starts dipping into his maintenance margin requirement (3%).

Rollover
Conventionally, 17:00 New York Time is considered the end of the international trading day, so when 
you hold open positions through 17:00 New York Time you have technically held them overnight. As a 
service to our clients, positions are automatically rolled over every day at 17:00 New York Time to 
prevent physical settlement. When rolling positions overnight, rollover interest is either added or 
subtracted from your account.

Every currency you buy or sell has a certain overnight interest rate associated with it. The interest 
amount varies based on the interest rate differential between the two currencies you are buying and 
selling, and fluctuates day to day with the movement of prices. These rollover rates or swap rates are 
determined at the Interbank level based on money market rates.

For instance, on any given day, the rollover can be $2.64 per lot for GBP/USD and $8.06 per lot for 
EUR/USD.  Rollover fees are shown in dollars and are posted in the "INTR columns" of the Simple 
Dealing Rates Window every day at 12:00 New York Time.  For day traders that never hold a position 
overnight through 17:00 New York Time, rollover will not affect trading.

17:00 New York Time, funds are automatically subtracted or added to accounts with open positions 
because of the automatic rollover.

Note: For positions that are open on Wednesday and held overnight, the amount added or subtracted to an account as 
a result of rolling over a position tends to be around three times the usual amount. This "3-Day" rollover accounts for 
settlement of trades through the weekend period.

For a complete monthly rollover schedule, visit http://www.fxcmasia.com/eng/resources/others.html 
please select  “Others”, click “Rollover interest Rate Monthly Schedule”
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To move a window, or adjust the window sizes, Simply click on the outer edge of the window and drag 
it to the size desired.

Change Window Screen

To change the language on the FXCM 
Trading Station

Click on “System”

Scroll down to “Language”

Select the language you wish to view 
the platform in.

Once you have selected the language, you 
must restart the FXCM Trading Station for 
the changes to take effect. 

Language

FXCM Trading Station II

System

SellSell BuyBuy Stop/LimitStop/Limit CloseClose EntryEntry Trading ModeTrading Mode CCVCCV ResearchResearchReportReport

View Trading Charts Windows Help

Reports

Customize Your Trade Station 

The FXCM Trading Station offers up to the minute account statements.  Account Statements can be 
accessed directly for the platform and run for time frames ranging from the date your account was 
opened through the current trading day.

To generate a report left click the “Report” button located at the top right of your screen:

Each window of the FXCM Platform can be customized to meet your personal specifications. There are 
several different kinds of modifications that can be made.

After clicking on “Report” button,

A Report Parameters window appears 
where you can choose the accounts and 
the time period you wish to view.
Clicking on “Run report” will execute a 
Report, as requested.
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Report Parameters

Account：

From：

To：

Since Open

Now

Format：

Cancel

00233447

08/01/2007

HTML

Run Report

08/01/2007

English

Russian

Chinese  (Traditional)

Login... Ctrl+L

Logout

Proxy Settings...

Change Password...

Page Setup...

Print...

Print Preview...

Options...

Ctrl+Shift+X

Alt+P

Ctrl+Shift+P

Shift+O

Language

Shortcuts...

Exit

Shift+Alt+S

Shift+X

FXCM Trading Station II

System View Charts Windows HelpTrading

Click directly on
the Report button
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To customize the colors, sounds, or fonts on the trading screen, Click on “System” at the top of the Trad-
ing Station and select “Options.” An “Options” Box will appear which will allow you to disable/enable 
different sounds on the Platform, customize the color settings, and enlarge or reduce the size and style 
of the labels used in the Platform.

Colors, Sounds, and Fonts 

Login

Logout

Proxy Settings...

Change Password...

Page Setup...

Print...

Print Preview...

Options...

Language

Shortcuts...

Exit

FXCM Trading Station II

System View Charts Windows HelpTrading

Ctrl+L

Ctrl+Shift+X

Alt+P

Ctrl+Shift+P

Shift+O

Shift+X

Shift+Alt+S

To change the sounds on the FXCM Trading Station:

Click on “System” at the top of the Trading Station

And then click “Options”; Options Box will appear

Scroll down to Sounds, on the “Options” Box

Add your setting of choice and click “OK”

Sounds 
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Options

OK Cancel

?? ??

Reset to Defaults Apply

Group: Sound

Scheme:

Sound:

Sound events:

Contains options to configure the sound schema for trading events.

Skins

Sounds

Transport Settings

General Trading

Transport Monitor Pane

Accounts View

Order View

Detailed Orders View

Open Positions View

Dealing Rates View (Simple)

Dealing Rates View (Advanced)

Mac Style

Midnight

XP Style Theme

Vista

Browse...

Trading Settings

FX Trading Component

Dealing Rate changes

Close order

Limit Entry order activated

Limit order activated

Limit Entry order activated (Detailed)

Close order (Detailed)

Default

Save As Delete
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Click on “System” at the top 
of the Trading Station

Click “Options”

Options Box will appear

Click on the feature you 
wish to change

Pick the font

Click OK

To change the Font on the FXCM Trading Station:

Fonts

Options

確認 取消 重設為預設值 應用

Option: Default font

The default font for records and 

Skins

Sounds

Transport Settings

Transport Monitor Pane

Dealing Rates View (Simple)

Dealing Rates View (Advanced)

General Trading

Mac Style

Midnight

XP Style Theme

Vista

Detailed Orders View

Open Positions View

Transport Settings

Auto scroll
Default background color
Default font

Selected row text color
透明顏色選擇
等待處理文字顏色
等待處理背景顏色
取消背景顏色
重新報價背景顏色
平倉背景顏色
限價背景顏色
限價定單背景顏色
市價單背景色彩
止損單背景顏色
止損定單背景顏色
補倉指令背景顏色
追加保證金的文字顏色

錯誤
<<外觀定義>>
vendana; 8pt

74; 74; 74;

vendana; 8pt
Selected row background color <<外觀定義>>

194; 194; 194;
錯誤

0; 0; 0;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;

Default text color

Selected row font

Account View

Font

OK

Cancel

Effects

Strikout

Underline

Font： Size :Font style：

Script

Sample

8

9
10
11

 AaBbYy

Italic
Bold
Bold Italic

Western

12
14
16

Vinda
Webdings
Wingdings
Wingdings 2
Wingdings 3
WST_Czec

8

Regular

Regular

Verdana

Verdana

7
觀定義

ve
<<外觀定義>>

2) Choose the Font
style and size

es

e

di

ew

o

V

1) Choose the Platform
you want to change

Click on “System” at the top of the Trading Station   

Click “Options”

Options Box will appear

Click on the feature you want to change

Choose your color

Click OK

To change the Colors on the FXCM Trading Station

Colors  

Options

OK Cancel Reset 應用

Option: Default text color

The default font color in the grid

Skins

Sounds

Transport Settings

Transport Monitor Pane

一殷檢視

賬戶預覽

Dealing Rates View (Simple)

Detailed Orders View

Open Positions View

Trading Settings

交易匯率預覽(進階)

Mac Style

Midnight

XP Style Theme

Vista

Dealing Rates View (Advanced)

Account View

Auto scroll

Default background color

Default font

Selected row front

Selected row text color

Transparent selection color

Pending text color

Pending background color

Canceled background color

Requoted background color

Close background color

Limit background color

Limit Entry order background

錯誤

<<外觀定義>>

vendana; 8pt

74; 74; 74;

vendana; 8pt

Selected row background color <<外觀定義>>
194; 194; 194;

錯誤

0; 0; 0;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;
179; 216; 253;

Default text color

General Trading

Color

OK Cancel

Custom colors :

Basic Colors :

Define Custom Colors >>

錯

外觀定

2) Choose your color

Vie

V

w

1) Choose the Platform
you want to change

Orders View

Orders View



Method #1
1.
2.
3.

4.

Go to “Charts” in the menu bar.
Then click on “Create MarketShot”. This will enable you to create the chart that you want.
Once the “Create MarketShot” box opens, you can choose from the various dropdown menu fields to view 
the currency chart that you want. ** Keep the “Date to” field unchecked to bring up a real time chart 
Click on OK and the chart window will then appear.

Method #2

PLACING ORDERS 

Right-click Method

1.
2.

Single right-click directly on the currency pair you’d like a chart for from within the Dealing Rates window.
Then select “Open Chart” and choose the period (timeframe) for which you’d like the chart created; chart 
window will then appear.

All settings and charting functionality (including technical indicators) are available via the menu buttons 
near the top of the chart window or the shortcut menu accessed via single right-click anywhere within a 
blank area of the chart.

How to Create a Chart

Chart Functions

Market Order

Entry Order

single right-click anywhere within the chart 
window then select “Create Market Order”; 
market order window will then appear
single right-click anywhere within the chart 
window then select “Create Entry Order”; 
entry order window will then appear

To Open a Position

Marketscope Userguide

- 34 -

Create MarketShot

Instrument：

Period：

OK

Cancel

Reset

Date to： 11/27/2007 17:02

EUR/USD

Tick

11/27/2007 17:02Date from：

Open inside TS frame

Create Market Order...

Hide Open Positions

Open Position Settings...

Create Entry Order...

Hide Entry Orders

Entry Order Settings



Price Axis Method  

Right-click Method  
1.
2.

3.

Single right-click on label or order line attached to the entry order
Select “Add Stop Order”, “Add Limit Order” or “Remove Entry Order” respectively depending on 
which you are trying to accomplish
Order window will then appear

Attaching Stops/Limits to Entry Orders
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Click & Drag Method

Hold the <Ctrl> key down while clicking/dragging the entry order line

Depending on the type of entry order (long or short) and to which side of the order line you drag, 
you will create a stop/limit order respectively attached to the pending order (stop/limit will 
appear within Orders window of Trading Station)

Single left-clicking directly on the entry order Label or Order Line will open a “Remove Order” confirmation window.
You can also adjust the price of a pending entry order by Clicking & Dragging the Entry Order line to the desired price level. A confirmation 
window will appear after releasing the mouse button at the new price level.

*
**

Order Line

Label

Position(10804517, Sell 11/27/2007 17:47:53, -4.5)

Market Order

Entry Order

single left-click directly on the current market 
price showing in the price axis (right-hand 
margin); market order window will then 
appear
single left-click directly on any price other than 
current market price in the price axis (right-
hand margin); entry order window will then 
appear



To Change Stop

Adjusting Stop/Limit on Open Positions

Closing an Open Position

Single right-click on label or order line attached to the 

Stop order

Select “Change Stop” or “Remove Stop” respectively 

depending on which you are trying to change/remove

Confirmation window will then appear
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Change Stop Order...

Remove Stop Order

Hide label for 10804517 open position stop line

Show label for 10804517 open poistion stop line in default position

To Change Limit

Single right-click on label or order line attached to the 

Limit order

Select “Change Limit” or “Remove Limit” respectively 

depending on which you are trying to change/remove

Confirmation window will then appear

A position can be closed at the current market 

price by simply single left-clicking directly on 

the Label or Position line attached to the open 

position. A “Close Position(s)” confirmation 

window will then appear. 

*

**

Single left-clicking directly on the stop/limit Label or Order Line will open a “Stop Order” or “Limit Order” window that also provides a way to 
adjust or remove the order.
You can also adjust the price of a position’s stop/limit order by Clicking & Dragging the Stop/Limit Order line to the desired price level. A confir-
mation window will appear after releasing the mouse button at the new price level.

 

Close Position(s)

Ticket： OK

Cancel

0

Rate：

Order Type：

108042528

100

1.48295

Amount(K)：

At Best

Change Limit Order...

Remove Limit Order

Hide label for 10804517 open position stop line

Show label for 10804517 open poistion stop line in default position

Right-click Method 

Setting Stops/Limits on Open Positions

Single right-click on label or order line attached to the 

open position

Select “Add Stop Order” or “Add Limit Order” respectively 

depending on which you are trying to place

Order window will then appear

 

Add Stop Order...

Add Limit Order...

Close Position...

Click & Drag Method 

Hold the <Ctrl> key down while clicking/dragging the open position line

Depending on the type of position (long or short) and to which side of the position line you drag, you will create a 

stop/limit order respectively attached to the open position (stop/limit will appear within Orders window of Trading 

Station)



Applying Technical Indicators & Objects

Single right-click anywhere within a blank area of the chart to 
open shortcut menu
Then select “Chart Elements” or “Add Indicator” respectively 
depending on which you’d like to apply to the chart

Chart Elements contains items like drawing lines, 
Fibonacci levels and pivot points. Add Indicator will open 
the “Indicator Wizard” window from which you can select 
and apply various technical studies onto the chart.

The following chart elements are directly accessible via 
buttons in the menu bar (near the top of the chart window):

Add Line

Eraser (for removing chart elements from chart)

Fibonacci Levels

Pivot Points

Add Label (for adding text notations to the chart)

Additionally, Add and Remove Indicator buttons are also available for direct access in the menu bar. 
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Table View Shift+T

Chart Type

Chart Elements

Add Indicator...

Remove Indicator...

Shift+I

Shift+Alt+R

Zoom

Show Grid

Options...

Refresh Updates

Scroll to End

Trading over the Counter Gold Bullion/Silver (OTC Gold Bullion/Silver) on margin carries a high level of risk, 
and may not be suitable for all investors. OTC Gold Bullion/Silver is not regulated by the Securities and 
Futures Commission ("SFC") and therefore trading OTC Gold Bullion/Silver will not be subject to rules or 
regulations promulgated by the SFC. Before trading, FXCM Asia Limited strongly recommends you 
familiarize yourself with the OTC Gold Bullion/Silver Product. OTC Gold Bullion/Silver is executed using a 
Dealing Desk execution model that maintains separate margin requirements from FXCM Asia Limited's other 
product offerings. FXCM does not permit the practice of arbitrage when trading OTC Gold Bullion/Silver. 
Transactions that rely on price latency arbitrage opportunities may be revoked and FXCM reserves the right 
to make necessary corrections or adjustments on the account, without prior notice. In accordance with 
FXCM's Client Agreement, accounts that rely on arbitrage strategies may be subjected to intervention, 
which may include widening the spreads on your account.

Dealing Desk Execution: Offshore Chinese Renminbi (“CNH”) transactions are executed using a Dealing 
Desk execution model. In a Dealing Desk model, a broker assumes market risk for client positions and does 
not use straight through order processing. This differs from all other FXCM currency pairs. Specifically, all 
other FXCM currency pairs use the No Dealing Desk Execution model and process orders using straight 
through processing. FXCM may generate income from its market making activities.
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